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“By 2017, in large organizations, at least 
65% of new integration flows will be 
developed outside the control of IT 
departments. ” 

Gartner 


Source : Gartner Magic Quadrant for Enterprise Integration Platform as a Service Mar2ois 
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The Rise of the empowered business user 


• Cloud has changed the balance 
of power 

• IT budgets shifting to CMO 

• New generation of SaaS 
applications - task oriented and 
built for productivity 

• Whole new generation of “Citizen 
Integrators” - the ipad generation 

• Professionals still need access to 
core data inside the firewall 

Image Credit Du Truong under Creative Commons License 
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We have already reached the spending tipping point 


Mail and personal productivity led the 
way - Marketing, CRM easiest 
transition to cloud 

Box installed in 140,000 customers, 
92% of fortune 500* 

Salesforce.com 150,000+ customers*** 

WW SaaS mkt $50B by 2018** 



of CRM systems deployed 
as SaaS by 2015 ... saas 

deployments of CRM to reach a 
maximum of 80% to 85% by 2025 

Source: Gartner 


* Source Bessemer Venture partners 

** Source IDC Worldwide SaaS Enterprise Applications 2014-2018 Forecast and 2013 Vendor Shares 

*** Salesforce.com 2015 annual report 
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IBM App Connect 


What would it mean to if your teams could: 

•kick off the marketing campaign the instant the new stock arrives 
•update your customer segment lists automatically when a new lead arrives 
•replace all those manual data pulls of customer with a simple automation 
•keep your sellers in sync with new product and customers 
•notify your employees automatically when a new sales plan update occurs 
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IBM App Connect 


How do you connect where your 
business teams work... 

•Where marketers plan campaigns 
•Where digital sellers interact with clients 
•Where employees collaborate 

...with where your core company 
data is? 

•Your stock control and warehousing 

•Your core banking system 

•Your Enterprise Resource Planning system 



workday 


Marketo 


Hubspot 


Salesforce.com 


Insightly 


Island Pacific 


SAP 

Manhattan 


ORACLE 


Temenos 


applications shown are for discussion purposes only no claim is made of inclusion in product at launch 
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IBM App Connect 


^ “App awareness” allows you to connect 
your apps in minutes 

S Automation of manual tasks - notifications, 
events & updates 

S Connect your applications wherever they 
are... cloud or local 

S Keep customer and other data in sync 
between multiple apps 

^ Build new connections quickly - tooling for 
your tech support team to connect to the 
apps you care about in hours 



Island Pacific SAP 

Manhattan 


ORACLE 


Temenos 


fi 


applications shown are for discussion purposes only no claim is made of inclusion in product at launch 
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IBM App Connect 


• Browser based Ul for 
business professionals 

• Build connections quickly 
-simple app to app 
connectivity 

• Build as many “flows” as 
you want - we only charge 
for how many you run 

• Try it for free, forever, for 
real ! 


IBM App Connect 


© Create a Flow 


Applications Dashboard 


Search all of your flows 


Q. 


Flows 100 (+) all flows paused 

View By Alphabetical | Date Created 


Learn More 



New email contact add inactive Contacts to Contacts add a new row When I add somebody to Add any tweets about 

to Google sheets Contacts in Google sheets basecamp, share my #IBM to my Google 

Google Spreadsheet Spreadsheet 

• « .0 0 ^ 0 off # f 0 »"• 0 °«# ? 0 


□D 

Sync my basecamp 
TODOs to Trello 


° f <# ? 0 



Notify ZohoCRM 
contacts of eventbrite 
event 

off # 0 


Gm Sa 

Add my Gmail contacts 
to Salesforce 

off # 0 


Gm Db 

Upload my email files to 
Dropbox 

0 



Send tweets about #IBM 
to our Slack group 


°«# 0 



Send Marketo report to 
Tom’s Apple Watch 


off ^ 



0 


Preliminary designs shown - final product experience and capability may differ 
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Integration in 4 Steps 



Select your applications 


Connect to your accounts 


Select the data you care about 


We run it for you ! 
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IBM App Connect 


As easy as choosing 
your apps... 


IBM AppConnect 



First 

Application 


Second 

Application 


Preliminary designs shown - final product experience and capability may differ 


Applications 


Dashboard 


Select the first application 


|Search application library 


Q. 


Gs 


Google Sheets 


Hs 


Hubspot 


Tw 


Twitter 


Sf 

Salesforce 


Be 


Basecamp 

Upcoming 


Db 


Eb 


Gm 


Hs 


Me 


Dropbox 

Upcoming 


Eventbrite 

Upcoming 


Gmail 

Upcoming 


Hootsuite MailChimp 

Upcoming Upcoming 


Md 


SI 


Su 


MongoDB 

Upcoming 


Slack SugarCRM 

Upcoming Upcoming 
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IBM App Connect - Triggers and Actions 


And the events you 
care about... 


• Select from 
preconfigured 
events and actions 
in your application 


IBM AppConnect 

• 

Twitter 


Trigger 

LJ 

& Action 

• 

Google Sheets 


Accounts 

... 

Trigger 
& Action 


Applications Dashboard O 


Pick Your Trigger and Action 

Select when you want your flow to trigger, and the action you want to carry out. 


Trigger from Twitter 


A Tweet is received 

Triggers when somebody sends 
you a tweet. 


Mention in an area 

Triggers when somebody 
mentions a word in a geography. 


A Tweet mentions a word 

Triggers when somebody 
mentions a word you set. 


You add to a list 

Triggers when you add a user to 
a list you set. 


You send a Tweet 

Triggers when you send a tweet. 


Acme| 

required 


Action for Google Sheets 


Add a row to a Sheet 


Create a Spreadsheet 


Share a spreadsheet 

Adds a row to a worksheet. 


Creates a new spreadsheet. 


Share a spreadsheet with a user 
by email. 


Save + Continue 


Preliminary designs shown - final product experience and capability may differ 
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IBM App Connect - Handles your credentials 


• Supports OAuth and 3 rd 
party authorization 
methods 

• Credentials encrypted 
for security 


^0 Sign up for Twitter > 

Authorize AppConnect to use your 
account? 

tomlroach 'jj 

- 

H Remember me • Forgot password? 


Authorize app 


This application will be able to: 

• Read Tweets from your timeline. 

• See who you follow, and follow new people. 

• Update your profile. 

• Post Tweets for you. 

• Access your direct messages. 

Will not be able to: 

• See your Twitter password. 


You can revoke access to any application at any time from the Applications tab of your Settings page. 

By authorizing an application you continue to operate under Twitter's Terms of Service. In particular, some usage information will be shared back 
with Twitter. For more, see our Privacy Policy. 
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“App Aware” - The hard work is already done 


Shows the triggers 
and actions for 
YOUR system 


Triggers 


New Worksheet 

This is an example triggeryou can do. 

Worksheet Removed 

Thte is an example triggeryou can do. 


Row Removed 

This Is an example triggeryou can da 

New Column 

This Is an sample triggeryou can dot 


New Sheet 

This is an example triggeryou can do. 


Column Removed 

This Is an example triggeryou can do. 


Actions 


Convert Lead 

This is an example action you can do. 


Merge Object 

This is an example action you can do. 


Sheet Removed 

This Is an example trtggeryou can do. 


New Row 

This is an example triggeryou can do. 


Retneve Contact 

This is an example action you can do. 


Create Object 

Create Contact 


This is an example action you can do. 

This is an example action you 

can do. 

Delete Object 

Update Contact 


This la an axample action you can do. 

This la an sample act ion you can do. 


Delete Contact 

This is an example act Ion you can do. 


New Campaign 

Triggers when a new Campaign is 

created 

I New Lead 



New Account 

Triggers when a new Account is created 

New Contact 

Triggers when a new Contact is created 


New Opportunity 

Triggers when a new Opportunity is 

created 

New Contract 

Triggers when a new Contract is 

created 


New Order 

Triggers when a new Order is created 

New Case 

Triggers when a new Case is created 


Preliminary designs shown - final product experience and capability may differ 
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IBM App Connect - Map your data 


• We automatically 
map everything we 
can 


• Add/change any 
fields that need to 
be modified 


IBM AppConnect 


Applications Dashboard 


Map your Data into Google Sheets 

Choose how you want data from Twitter to be used in your Google Sheets Action 


Trigger 
& Action 


Social Engagement 


Sheet 1 


| Google Sheets 

Name 

First Name Last Name 

© 


User Name 

© 

V Accounts 

User Name 

^ Triggers 

Message 

© 

& Actions 

Body 

••• Map Data 

#1 

© 


Fields from Twitter matching 



Back 


© 


Save + Continue 


Preliminary designs shown - final product experience and capability may differ 
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IBM App Connect - Add simple transforms 


IBM AppConnect 


Add any transforms 
you need 

• 

Twitter 

Trigger 
& Action 

Uppercase, 

• 

Google Sheets 

concatenate, trim 

✓ 

Accounts 

blanks, reformat 

1 

Triggers 
& Actions 

Map Data 

date, currency etc 

1 



Applications Dashboard ^ 


Map your Data into Google Sheets 

Choose how you want data from Twitter to be used in your Google Sheets Action 

Spreadsheet Sheet 

Social Engagement v Sheet 1 n/ 


First Name Last Name ^ (+) 


User Name 


User Name 

© 

Message 

© 

Body 

Tlm« 

(c| 

© 

Functions matching “con" 


Convert Format 

© 


Back 


Save + Continue 


Preliminary designs shown - final product experience and capability may differ 
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IBM App Connect 


Securely connect to 
systems inside your 
company firewall 




Download and Run the Mac Installer 


‘Note that if you are installing this on a personal computer that it must be running for AppConnect to remain 
connected. If you turn off the computer, App Connect will not be able to run Fows that use apps on the network. 


Download 

10.7 and newer 


Create the Connection 


Create your new network connection 
Network Name 

austin.acme.com 


Create 


( 2 ) Open your download folder and double-click the image to mount it. The Finder window will open. 

(3) Drag the IBM folder into the applications folder. 

(4) Open the IBM folder and run the script segw.command 

(5) Enter the Gateway ID and Security token into the Terminal window when Prompted 


Gateway ID Security Token 



‘You may need to refresh the page if you are in the middle of creating a Flow 
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The Challenge - a story about Cassie 


Cassie works in the marketing department of a 
major retailer. 

She builds her marketing campaigns in Marketo® 
which she accesses on the cloud 

Past campaigns have fallen short due to sporadic 
stock shortages 

Cassie wants to make her campaigns more 
responsive by taking advantage of new stock 
arrivals 
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The Challenge 


Cassie doesn’t know 
where the stock system 
is or how she can 
access it 


WMS OMS 





Interconnect 2016 



The Fix-Colin 


Colin works in the Integration team. 

He builds and manages key integrations between 
the core company systems including multiple 
warehouse and order management systems 

Colin already has integrations built on IBM 
Integration bus which couple the OMS and WMS 
systems to provide updates when new stock arrives 
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The Fix 


Colin exposes the 
Integration 
between the WMS 
& OMS as API’s 

Which he imports 
into App Connect 

Cassie sees a new 
application on her 
canvas which 
shows her stock 
information 
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Extending App Connect 


• Create your own custom 
apps 

• Same look and feel as 
any 3 rd part cloud 
application 

- Connection credentials 
-Triggers & Actions 

- Icon and description 


IBM AppConnect 


Applications 


Dashboard 


Halo. Shaun 


Applications Add Application 


Save Application 


J Application Name 

Description for this application 


Created i n*x/te ago Cy Shaun Smith draft 


Connection Triggers Actions 


Connection 

CO NO CONNECTION Add Connection 


Triggers 

You must set up a connection before 
adding triggers 


Actions 

You must set up a connection before 
adding actions. 


Why use this app? 

Pescn&e the benefits of u^ng this 

application in a flow. 


What does listening to this 
app do? 

Pescn te t he ben efit? Qf li st ening 

to this app in a flow. 


What can you tell this app 
to do? 

Describe the benefits of the 

actions this app can perform 

in a flow. 
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Extending App Connect 


• Create your own custom apps 
from API’s 

- new MB Web hooks extension 
provided on Git hub 


• Import YAML or Swagger 
definitions file 


IBM AppConnect 


Applications 


Dashboard 


Hello, Shaun 


Applications Add Application Connection 

\ Warehouse Manager 

Manages product inventory 
across the organization 


Connection 

Set up the connection to the back-end system you want to 
interact with by choosing a connection type. 


Connection Type 

Name Description 

Salesforce Salesforce connection type description 


(T) IBM Integration Bus IBM Integration Bus connection type description 


Cloudant Cloudant connection type description 

DB2 DB2 connection type description 

SAP HANA SAP HANA connection type description 

REST API REST API connection type description 


IBM Integration Bus Flow Definition 

Provide the IBM Integration Bus flow definition file. 


Drop your definition file here 

I_ 


Browse... 


Q Automatically create triggers and actions. 
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Extending App Connect 


Select the properties to be made available from this trigger: 


Select which API’s 
repres 
actions 


Choos 
for the 


Applications Warehouse Manager Edit Trigger 


|j?| Warehouse Manager 

Manages product inventory 
across the organization 


Delivery 



Display Label 

Description 

Delivery 



Store Delivery 

Provide a description for this object 

Q location: 

string 


Store Location 

Provide a description for this property 

g product : 

Product 



Provide a description for this property 

g quantity: 

integer 

t4- 

Quantity 

Provide a description for this property 

g date: 

date 

T>U 

Date 

Provide a description for this property 

Product 



Display Label 

Description 

Product 



Product 

Provide a description for this object 

g productID1 

string 


Product ID 

Provide a description for this property 


r 




Cancel 


Apply 


Product 

g productID: 


Product 
Product ID 


Description 

Provide a description for this object 
Provide a description for this property 
Provide a description for this property 
Provide a description for this property 
Provide a description for this property 

Description 

Provide a description for this object 
Provide a description for this property 


Preliminary designs shown - final product experience and capability may differ 


Interconnect 2016 24 












Extending App Connect 


IBM AppConnect 



First 

Application 


Second 

Application 


...the app appears for 
the end user to select 


Preliminary designs shown - final product experience and capability may differ 


New Custom App 


Dashboard 


Applications 




Select the first application 


|Search application library 


O. 


Gs 


Google Sheets 


Hs 


Hubspot 


Tw 


Twitter 


Sf 

Salesforce 


Be 

Basecamp 

Upcoming 


Db 


Eb 


Gm 


Hs 


Me 


Dropbox 

Upcoming 


Eventbrite 

Upcoming 


Gmail 

Upcoming 


Hootsuite MailChimp 

Upcoming Upcoming 
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Where are we going next ? 


Act on simple events 

•LoB professional using 
events to automate daily 
tasks and ensure timely 
reaction to changes 

•Trigger campaigns in a 
marketing automation system 
or ensure that new client 
appears everywhere 


“When a new contact appears in 
App A then update my App B 
address book..” 



Marketer/BA 


Data Copy 

•Move a table of data from a 
CRM or Marketing platform to 
a spread sheet or database 

•Pull a segment list from CRM 

•Data movement in one 
direction - insert into existing 
data structure or create new 
copy 


“I need a copy of all the new sales 
today dumped into a spreadsheet 
for my managers sales report” 



Data Sync 

•Operations or administrator 
ensuring that systems of 
record are in sync ( eg SFDC, 
SAP) 

•Supporting changes 
happening in one or both 
systems 

•Data models, selection and 
mapping of data important 


“Keep the customer deals info in 
Salesforce.com in sync with the 
core SAP system... ” 
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Other features under consideration 


• Many, many more connectors - what apps do you need ? 

• Data move & sync 

• Team accounts with role based access 
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Join us for the journey ! 


• Sign up for the free 
version at 

https://ibm.biz/appco 

nnectfree 



IBM AppConnect (+) 


Search by flow noma 


Flows 10/100 


Create a new flow 


Post image Sy™ 0 email 

and share addresses to 

update contact 

names 



i 





On a Schedule 

Get your work done 
consistently and on time by 
scheduling when your tools 
work for you. 



t 



In Sync 

Access the same data in 
multiple apps from your 
desktop or mobile device, 
online or offline - wherever 
your work takes you. 
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Thank You 
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